
The following terms and conditions of sale shall apply exclusively to all deliveries and services, including those relating to future trans-
actions. 
1. Our offers are non-binding. All agreements and orders are under the proviso that we do not have to deliver unless we have ourselves 
obtained delivery.
Special costs, surcharges in respect of price increases and supplementary charges, in particular those in respect of transportation costs, 
overtime pay, etc., which are charged to us by our suppliers after we have concluded our covering contract, shall be borne by our Buyer. 
We have the right to withdraw from the delivery contract in the event of force majeure or events beyond our control, which make delivery 
impossible or significantly more difficult. Buyer will be informed immediately in this event. If he has already provided consideration, this 
will be reimbursed to him. The same shall apply if there is a material increase in the prime costs or covering prices, should Buyer refuse 
to take over the price increase.
All undertakings made with respect to deliveries and delivery dates shall always only be regarded as approximate and shall be subject 
to our ability to obtain delivery ourselves, official authorizations and trouble-free transportation in time. We take over no responsibility for 
compliance with deadlines, unless we have specifically promised a specific date. If the product that has been ordered cannot be delive-
red because we ourselves are not supplied by our supplier through no fault of our own and despite a corresponding purchase contract 
(congruent covering contract), we shall be entitled to withdraw from the contract. In this event, we will inform the Buyer immediately that 
the ordered product is not available and will refund any payments immediately.
2. Buyer/recipient promises that if he takes over marine fuel oil, on which the duty and/or tax is unpaid, he will only use this oil in accor-
dance with the customs duty and tax laws applicable at that time. He will indemnity us for any customs duty, tax or penalty charge, and 
other public levy which might arise from its acceptance or utilisation.
3. All deliveries and transports will be for the account of and at the risk of the Buyer or principal. Election of the transport route and means 
of transportation shall be at our discretion.
The „Incoterms“ in whatever version is valid at the time shall be regarded as having been agreed in addition in the case of FOB, CFR or 
CIF deliveries, and, for pure services and transports, the conditions of the bunker lighter or other voyage charter.
4. Since we are not the manufacturer of the product, the Buyer shall himself be responsible for the fundamental selection of the product 
ordered by him in the sense of its suitability for the utilisation of the product foreseen by him (fundamental suitability). 
Quantities shall be determined on the basis of the quantities shown by our or our supplier s measuring gauges.
Analysis data, specifications and standards shall only be regarded as approximate norms (not as warranted characteristics), unless they 
have been explicitly guaranteed in writing.
Claims relating to obvious defects with regard to quantities or quality can only be taken into account if a notice of defects is issued im-
mediately following receipt of the product. This is on condition that the product has still not been blended and is distinguishable in the 
possession of the Buyer. The time limit for claims is therefore in the event of obvious defects with regard to quantities a maximum of one 
day, or with regard to the quality a maximum of 14 days. Claims by Buyer relating to obvious defects are excluded following the expiry 
of these time limits for claims. 
Complaints as to quality can only be investigated by the examination of samples drawn and sealed by the physical suppliers at the time 
of delivery or when filling by the means of transportation. Only these shall be binding. Buyer or Recipient is entitled to receive such a 
sample. Since, as the reseller, we are not present on the spot at the time of actual delivery, they shall be entirely responsible for ensuring 
that they obtain the sample.
Claims in respect of possible hidden defects shall also in all cases be lodged immediately on becoming known about, at the latest within 
14 days. Provided no exclusion exists due to the claim not being raised on time, the limitation period for claims relating to defects is 12 
months following completion of the delivery.
Should complaints arise in the course of transportation and transit business, the Buyer or Recipient shall preserve all rights against for-
warding agents, transporters and storekeepers and inform us immediately of the measures taken.
5. If defects have been determined (in the event of quality defects, through an internationally recognised test procedure), Buyer alone 
shall be entitled to replacement or, in the case of short quantities, to subsequent delivery. We can refuse replacement or subsequent 
delivery. In the event of refusal or failure of the replacement or subsequent delivery, Buyer can, at his option, demand reduction of the 
purchase price or revocation of the contract, the latter not however in the event of only minor defects (e.g. the product remains usable 
without significant additional expense) or short quantities. If Buyer elects revocation of the contract, he shall not be entitled to any dama-
ges on account of the defect. If Buyer elects reduction of the purchase price, the product will remain with him. Provided the defect was 
not caused intentionally or recklessly, entitlement to damages shall then be limited to the difference between the purchase price and the 
value of the defective product, excluding reimbursement of the expenditure in accordance with Section 284 BGB [German Civil Code]. 
Claims for forfeited profit shall be excluded. Any kind of warranty shall expire if the product supplied is blended; entitlement to reduction 
of the purchase price and reimbursement of the expenditure, with the exception of the forfeited profit, remain unaffected by this. 
6. Before commencement of the delivery, Buyer/Recipient shall take all steps, and close all scuppers or other openings on the vessel to 
prevent spillage of oil or other damage. He shall in particular open the valves, check the stock levels and announce the quantity that is 
to be delivered. He shall set the necessary hose monitors, and notify the persons entrusted by us with delivery in good time before the 
filling quantity has been reached.
Buyer/Recipient shall be solely responsible for any spillage of oil on board or at the store, and for any possible related contamination of 
the ship, cargo, water or the environment, to the extent that the spillage is not directly caused by us.
Any liability on our part shall besides expire as soon the product has passed the side of the physical supplier’s means of transportation 
(e.g. bunker vessel).
7. We shall be liable in the event of ordinary negligence only if this involves the violation of material contractual obligations. In the event 
of liability for ordinary negligence due to the violation of material contractual obligations, the obligation to pay damages shall be limited 
to foreseeable damage typical for the contract. Material contractual obligations are those obligations whose fulfilment makes possible the 
proper performance of the contract and on the compliance of which the contractual partners can normally rely.
The aforementioned exclusions of liability shall also apply to our employees and other vicarious agents. They shall not however apply to 
the negligence of storekeepers, sub-suppliers, forwarding agents and transporters, who, even if commissioned by us, are not regarded 
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as our vicarious agents. In the event of damage, our Buyer shall however be entitled to the assignment of any rights to which we are 
entitled against the aforementioned entities and the persons deployed by them.
The amount of a claim for damages shall be limited to the product value of the respective individual delivery as shown by our invoice. If 
we are insured against the loss or if we are entitled to damages from a third party not mentioned in the previous paragraph, the limitation 
of the loss shall be increased to the amount actually received from the insurer or the third party.
The limitations of this regulation shall not apply to liability on account of intentional or grossly negligent behaviour, for guaranteed cha-
racteristics, loss of life, injury or damage to health or under product liability law.
8. Title to the products delivered will continue to be retained by us until all amounts owing to us, including those in respect of other de-
liveries, have been settled in full. In the event that the product should be blended with other stocks, Buyer shall already now transfer to 
us ownership of the entire blended stock and in the event that title as a whole is transferred to a third party on account of the blending 
(Section 947 paragraph 2 BGB [German Civil Code]), Buyer shall already now assign to us his damage claims relating to our product 
against the third party. Should other ownership rights to the mixed ownership be asserted in respect of these stocks, we will similarly 
acquire joint ownership corresponding to the ratio of the objective value of the quantities delivered by us to the other stocks at the time 
of blending. If blending occurs in such a way that the matter of the Buyer shall be regarded as the main matter, it shall be regarded as 
agreed that Buyer transfers proportionate joint ownership and preserves for us the title that has been acquired in this way.
If third parties obtain access to the retention of title, especially through attachment, Buyer will notify the third parties immediately with 
regard to our ownership position and will similarly inform us immediately about the access attempt, so that we can assert the rights to 
which we are entitled against the third party. Buyer shall bear the costs arising due to the access or planned access.
In the commercial transaction, Buyer is allowed a resale in the proper business area. He shall however already now assign to us his re-
ceivable from resale up to the amount of all of our claims. On the sale of a blend, we will acquire the receivable proportionately with any 
other conditional suppliers. Buyer will make known to us at any time on request the receivables from resales assigned to us.
9. Invoicing can at our option be in euros, also if delivery is based on a price agreement in local currency. Translation shall be on the basis 
of the translation rate of the European Central Bank prevailing at the time of delivery of the product.
Payment shall be due without any deductions immediately following receipt of the invoice. Buyer shall not be entitled to offset disputed 
own receivables, if these are not res judicata, or to withhold the purchase price. Should payment terms have been agreed, these will com-
mence on the day of delivery of the product. Buyer‘s funds must be available on one of our bank accounts on the due date for payment. 
In the event of late payment, we shall be entitled without issuing a payment reminder in advance to charge interest from 30 days following 
receipt of the invoice at 9 percentage points over the European Central Bank`s basis interest rate.
Even if payment terms have been agreed, we can require immediate settlement of all debts if Buyer has not adhered to the agreed 
payment terms or if there are any doubts in connection with Buyer‘s solvency. In such cases, we are also entitled to withdraw partially or 
completely from contracts, if no payment is made within a reasonable period of time following a payment reminder, provided the payment 
reminder is unnecessary (for instance due to ultimate refusal of performance).
10. In bunker business, we deliver exclusively on the basis of the special order of the master, obligating the shipowner. Orders issued by 
the charterer must be confirmed by the master due to his statutory power to represent the shipowners. This does not affect the obligati-
ons of the charterer arising from his orders.
11. “Sanction laws” are every sanction, every prohibition or every limitation imposed by the United Nations, the European Union, the 
Federal Republic of Germany or, insofar as legally permissible, the United Kingdom or the United States of America, including, but not li-
mited to, the US Department of the Treasury Office of Foreign Asset Control („OFAC“) including the OFAC Specially Designated Nationals 
or Blocked Persons List (SDN) and the US Department of State. Buyer and we guarantee respectively that at the time of conclusion of the 
contract and until delivery of the products and complete payment by Buyer (i) none of the parties is subject to the mentioned sanctions, 
which prohibit a payment under the contract or make it illegal; (ii) we sell and Buyer purchases the products as principal and not as agent, 
trustee or representative of a person, with whom transactions are prohibited or restricted under the sanctions laws; (iii) Buyer guarantees 
that the vessel is not a vessel nominated in accordance with the sanctions laws and is not, contrary to the restrictions or prohibitions of 
the sanctions laws, chartered to a blocked entity or transporting cargo of such an entity and will also not do this. 
12. The Parties agree that in connection with the performance of each Contract, each of them shall comply with all relevant anti-corrup-
tion laws and shall have procedures in place designed in good faith to prevent the commission of any offence under such laws by any 
member of its organisation or by any person providing services to it or on its behalf.
13. If one of the two contractual parties discovers at any time during fulfilment of the contract that the other contractual party is violating 
the aforementioned assurance, the non-violating contractual party shall comply with the laws and regulations of a government to which 
this contractual party or the vessel is subject and observe all orders or instructions issued by a regulatory or administrating authority, 
which acts with the power to compel compliance. In the absence of such orders, instructions, laws or regulations, the contractual party 
that is not violating the contract may terminate the contract immediately.
Notwithstanding anything to the contrary in this section, neither of the parties is obliged to do anything that represents a violation of the 
laws and regulations of a state to which one of them is subject.
Each party is obliged to hold the other contractual party harmless from all claims, including the reimbursement of payments, losses, da-
mage, costs and penalties of all kinds, which the other contractual party suffers because of a violation of the aforementioned assurance 
and in compliance with the contract.
14. If individual provisions of these delivery terms are or shall become ineffective or null and void, this will not affect the effectiveness of 
the remaining provisions. The same applies in the event of a loophole.
15. The place of performance and of jurisdiction is Hamburg, and if the Local Court shall be responsible, the Hamburg-Mitte Local Court. 
German law shall apply to the exclusion of the United Nations Convention on Contracts for the International Sale of Goods.

In event of questions of doubt or interpretation in connection with this translation, the original German language version of our terms and 
conditions of sale shall prevail.
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